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(c) This subpart shall be effective 
through December 31, 1997. On January 
1, 1998, Lifeline Connection Assistance 
shall be provided in accordance with 
part 54, subpart E of this chapter. 

[52 FR 17229, May 6, 1987, as amended at 62 
FR 32948, June 17, 1997]

DEFINITIONS

§ 36.711 Lifeline connection assistance. 

(a) For purposes of this subpart, Life-
line Connection Assistance shall de-
scribe the following lifeline telephone 
assistance for eligible residential sub-
scribers as defined in § 36.711 (b) and (c): 

(1) A reduction in the charges for 
commencing telephone service assessed 
for a single telephone line per house-
hold at the principal place of residence; 
and/or 

(2) A deferred schedule for payment 
of the charges assessed for commencing 
service, for which the telephone com-
pany does not charge interest. 

(b) In order to be eligible for assist-
ance when income is verified, a resi-
dential subscriber must: 

(1) Meet the requirements of a state 
established income test; and 

(2) Not be a dependent for federal in-
come tax purposes as defined in 26 
U.S.C. Section 152 (1986) unless the sub-
scriber is more than 60 years of age. 

(c) In order to be eligible for assist-
ance when income is not verified, a res-
idential subscriber must meet the eli-
gibility criteria in § 36.711 (b)(1) and 
(b)(2) and: 

(1) Have lived at an address where 
there has been no telephone service for 
at least three months immediately 
prior to the date that the assistance 
described in § 36.711 (a)(1) and/or (a)(2) is 
requested from the telephone company; 
and 

(2) Not have received assistance pur-
suant to § 36.711 (a)(1) and/or (a)(2) with-
in the last two years, with receipt of 
such assistance to be measured from 
the date of initiation of the telephone 
service for which assistance was pro-
vided. 

(d) Charges assessed for commencing 
service include any state tariffed 
charges levied for connecting a sub-
scriber to the network. These charges 

do not include security deposit require-
ments. 

[52 FR 17229, May 6, 1987, as amended at 54 
FR 16111, Apr. 21, 1989]

TELEPHONE COMPANY ELIGIBILITY

§ 36.721 Telephone company eligibility 
for lifeline connection assistance 
expense allocation. 

(a) In order to be entitled to the addi-
tional interstate expense adjustment 
described in this subpart a telephone 
company: 

(1) Must provide Lifeline Connection 
Assistance as defined in § 36.711 (a)(1) 
and/or (a)(2) to eligible subscribers as 
defined in § 36.711 (b) or (c); 

(2) Shall verify that subscribers meet 
the eligibility criteria set out in 
§ 36.711(b) or (c) provided that: 

(i) Verification of subscriber eligi-
bility by designated State officials 
may be substituted for verification by 
the telephone company; 

(ii) If the eligibility criterion in 
§ 36.711(b)(1) is verified, then the cri-
teria in § 36.711(c) shall not apply; 

(iii) If the eligibility criterion in 
§ 36.711(b)(1) is self-certified, then the 
eligibility criteria in § 36.711(c)(1) and 
(c)(2) shall apply and must be verified; 

(iv) In all cases, the eligibility cri-
terion in § 36.711(b)(2) may be self-cer-
tified. 

(3) Shall file information with the 
Commission Secretary demonstrating 
that it is eligible for the additional 
interstate expense adjustment. 

(4) Shall file information with the 
Commission Secretary demonstrating 
that it is eligible for the additional 
interstate expense adjustment. 

(b) The additional interstate expense 
adjustment shall be effective as soon as 
the Commission certifies that the 
State or local telephone company is el-
igible for the additional interstate ex-
pense adjustment, the local exchange 
company files the data required by 
§ 36.731 with the National Exchange 
Carrier Association, and the relevant 
tariff provisions become effective. 

[52 FR 17229, May 6, 1987, as amended at 54 
FR 16111, Apr. 21, 1989]
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